Making a Difference

THE CITY OF GUELPH
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1)

2)

A. DEFINITIONS OF TERMS USED IN THIS RFP

1. DEFINITIONS

In this RFP, capitalized te
Procurement By-lay

an those defined in this RFP have the meanings provided in the

o, O

b) "Closing Time means 2:30:00

City’s eleegonic@ding syste
< Cr

c) "Conflict of es /R- respec i i i
employee of t ity, ouse 0 i ee of the City, or a corporation or other
business entity i |c%\ i is or her spouse or child has an interest or

is a director or offlcez. ,.?
d) “Procurement By-law :ﬁgan?,;%!‘?w Nu

from time to time; )
T U\

e) “Procurement Representatw%ea‘?s\the repre ve of t

71 of the City, as amended or replaced

designated by the City as
the contact person in respect of this R <'<‘w
f)  “Proponent” means a person subm@\g%@posal;

<

g) "Proposal" means a submission in resﬁ%&e to'this RFP; a
e

h) "Successful Proponent" means the Prop% ?@.IS awarde espect of this
RFP.

;;::a
\a’ﬁ
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B. GOODS AND SERVICES THE CITY IS SEEKING

2. OVERVIEW
1) The City is seeking Proposa alified consultants to provide the following consulting services
for a Citizen Survey as described in th of reference provide in this RFP

e Bidders that have the necessary qualifications and

2) The Cit eel(";?ig'r Propos
¢,

experien provide the Goods a
e
3. BACKGRO%!DI MATIO

The City of Guelph \A@es drnderstan s and €xpectations and prioritize and implement
improvements with re%t to-ffélivery o] i
by the city’s Corporate Administrative Plan

I_?m tain,a?!e, continuously i oved and modernized to meet resident

expectations.
p Cfﬁ fp&

The city’s Citizen First Customer S‘@ce /,undtable is diverse grou y staff that has been
developing and implementing tools*gﬁd sdh!?;‘:qns that assist t anization.to know where, when or if
the City is meeting citizen expectatioﬁ?_ﬁhis W‘c} k suppor
the area of service modernization. The IK‘gt d%e has recomm
to better understand customer needs anﬁ

completed under the CAP and by departmen{a{l‘iniﬁ%ﬂes.

.-/j:]

4. OBIJECTIVE S J?f/
The City of Guelph is seeking proposal submissions_from qudlified survey

companies to assist with the development, delivery,@nalysi ,fnd repor
City’s intent is to have the project completed no later @ﬂjul %, 2017 to ensur
can be utilized to support budget recommendations and deéisions for 2018.

<

The city wishes to conduct a citizen survey in an effort to bet‘@hunggrstand the needs, expectations,
priorities, and concerns of its residents and to enhance corporaf?;trategic planning, improve
program/service design and delivery, enhance citizen experience‘f" citizen survey will be used to

n experience. This work is underpinned
ework for delivering excellent public
services that are financial

ectations and a

research
urvey. The
nalysis

understand current levels of citizen satisfaction, inform departmental service delivery changes, identify
trends, contribute to service reviews, develop baseline performance data, and integrate into corporate
strategy work. The intent is to administer the citizen survey at bi-annual intervals.

The primary objectives of the survey are to gather the following information from the citizens of Guelph:

Perception of the community’s quality of life.

Satisfaction with the current level of the City of Guelph programs and services.
Prioritization of issues that the city should address to improve municipal services.

Views toward property taxes, investment, and overall decision-making and priority-setting
within the city.

a0 oo
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e. Perceptions and expectations of municipal customer service delivery, communication, and
engagement.

The successful proponent will have ansive experience working in partnership with municipalities to

design and conduct public su ell-positioned to advise on content, methodology, structure,

delivery, and report form

5. SCOPE OF WORK

1) tDjIlver"BIes
a) Proleg;j% %ﬂngs

The successfulpr@’ enggprowd proj

milestones that mch@

ludes meetings, timelines and key

Kick off meetmé‘:’(:;L mea% 2hrs)
Survey developmé%es ns with stakeholder
Presentation of initi gﬁuﬁ?’(l meeting, ~ 1

Presentation of final r (t@q 2 meeti
Ongoing project team c%n @dates tel

)
b) Design of the survey mstrum-?;t:— ff,;j.

to 2 meetings, 1.5 hours each)

erence (wee i-weekly, ~30min)

The successful proponent will be require L@esﬂé&a survey needs and input of internal
stakeholders. The expertise of the successf t will be i g a questionnaire
that meets the objectives of the survey, av0|d wordin questlons is

nt and househo

representative of the city as a whole, by ward, byu-f" po
ensures the survey instrument is not confusing, an%o

c¢) Method of survey C’?,.;‘H '?;\

Given the objectives of the survey, the successful propone ill b‘)‘ qmred mend, design and
deliver the survey using preferred method(s) that will best er@ge citizens. The successful proponent
will ensure that accommodations with respect to accessible forrﬁ:axs and communication supports are
available if requested by a participant, in accordance with the Act'.E"‘ ibility for Ontarians with Disabilities
Act, 2005. The successful proponent will ensure the questionnaire design and method of survey are in
accordance with the city’s Community Engagement Framework and in cooperation with community
engagement staff. Communications activities and materials will be completed in cooperation with the
city’s communications staff and in accordance with the city’s Corporate Identity Guidelines (Appendix
A), and House Style Guidelines (Appendix B).

d) Determine sample size and design
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The successful proponent will recommend and ensure the appropriate sample size, selection method,
and respondent eligibility to be utilized to ensure statistically significant results for all residents of
Guelph.

e) Implementation of s

The successful proponéent’is exp esource the implementation and data collection of the survey
instrument.

f) Ana(lfjis of jisults

The successfuq-.;‘;’l poq%n/t must apply a i iques to the survey data as agreed to. The survey
analysis will be%ucte,@/ the suc

perceptions, gaini g’rnsig into our

areas, understand pQ‘ y %& es, get i es and decision-making, perceptions of

customer satisfaction eg‘_i}nd ey.drivers edge, extra mile, trust), and gain
understanding on how conpecte #informed i izens feel, and making comparisons with

elative importance of program and services

results from similar municiﬁ&'ﬁ‘ties.

g) Report and presentatiofﬂ- IP{""{‘

2, C.

The successful proponent will prepasg'a drlaﬁ;(inal report and ort that summarizes the
findings of the analysis, provides practical and‘actionable j drivers to address, and

addresses the key objectives of the survgﬁ?Th ed to the city’s senior
leadership and/or other city stakeholders pp@riate.
completed final report and highlights repor%&lu i uired to present
the findings to City Council. ,?__:]j"' "

. b
All reports and materials must be fully reproducible.(in A ailable as
Microsoft Word documents. All raw data must be%

vided SV and
documents may be used, as required, for additional pr@gwtatﬁg‘1
guestions, raw data, and materials we become the proper_p?offgﬁity of Gu sees fit.
Costs related to advertising will be the responsibility of the’%y_}of @blph.
The successful proponent will not create new websites, social rﬁgﬁia accounts, or other digital tools on
behalf of the City of Guelph without permission. {'gﬁ
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C. INFORMATION AND MATERIAL COMPRISING THIS RFP

6. DOCUMENTS
1) The documents comprisi @
(a) This Request foFProposa

(b) Any addenda issued by the City
(c) 17-102 CONSULTING AGREEME

(d) Corperate eld_.ministrativ P
plar@

o) y %gement Frame

(e) Comm

content oads,/QEF Frame
(f) COG-Ho tyl
(g) coaG Identlty(ande n
(h) Ontario Regul“i‘-'aI 428707 and a 5 as amended

(i) Procurement By

~

guelph.ca/plans-and-strategies/corporate-strategic-

(j) City of Guelph 20
ste the Bids ion of the City’s website

content/uploads/G
7 G
JO

(k) Form of Proposal pag

7. QUESTIONS AND ANSWER§5? P
1) The City shall not entertain any o@’q.ue ions relate
answers related to this RFP. (E} {2}
2) All written questions related to this RFP¥ineludi
procedure for submitting Proposals, are t i
o
Kelly Guthrie
Project Manager ];Qa
1 Carden Street MUST AN rden Street
Guelph, ON N1H 3A1 COPY f’ijue)&ON N1
T:519-822-1260 x 2677 *,..IP 22-1260 ext. 2233
E: Kelly.guthrie@guelph.ca "é’jpl;” stewart@guelph.ca

3) The City shall not accept any written questions during the fivggﬁ) days prior to the Closing Time, to
allow the City adequate time to send any required responses to all Proponents as addenda.

8. ADDENDA

1) The City shall issue any changes/additions/deletions to specifications and/or terms and conditions of
this RFP by way of addenda. Any and all addenda issued prior to the Closing Time form part of this
RFP.

2) The City recommends that after submitting a Proposal, the Proponent should check for addenda up
until the Closing Time.
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http://guelph.ca/wp-content/uploads/CEF_Framework.pdf
http://guelph.ca/wp-content/uploads/CEF_Framework.pdf

9. EXCLUSIVE SOURCE OF INFORMATION AND MATERIAL
1) The information and material indicated here are the only information and material comprising this

RFP. No other information or material, written or oral, from the City or any other person forms part
of this RFP.
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2)

D. RULES GOVERNING THIS RFP

10. ELECTRONIC PROPOSALS O
This RFP requires submission ‘I yosals only by electronic means, and therefore is open only to

Proponents who have p d created a vendor accounts in the City’s electronic bidding

system.
The City reserves the right, in case of ems with its electronic bidding system, to change, at any
time, toe}oaper— ased biddinggsystem ct of part or all of this RFP process.

11. WITH W F RFP
The City may;at its discretion, wi
the Closing Time. T
suffered by any{Prop t or any
amendment. "‘}?{:} f

12. PROCUREMENT \Ir\‘:l:‘l:':J
The City’s Procurement &w’ﬁplies to this RFP,

Each Proponent shall abide e f;%suremen
s
Without limiting the generality’c? e %ng, the Cit ds pot

end this RFP at any time either before or after
expense, cost, loss or damage incurred or
result of such withdrawal, cancellation or

| Proponents of the

following provisions of the Procur nt aw:

(a) Section 4.5.h.2. Opposing Partiesd.*"L {C«

(b) Schedule “B” Performance EvalanE‘_Prd@am.
)

< <
13. OBTAINING INFORMATION AND MAT?%AL C‘%’RISING HIS RFP
Each Proponent shall be responsible for: )
(a) Obtaining all information and material comﬁﬁsing this RFP;
(b) Reporting any missing, inaccessible or in@lpl ‘:e(\RFP in
Procurement Representative; and AN
(c) Ensuring that any drawings, sketches or other infc&e:tiop}or materi

material to the

ormat or scale

is important, are printed or produced in the proper at o’f_?tale.
The only information and material relevant to this RFP is thé‘%ﬂormation and material set out or
referred to in this RFP. For purposes of this RFP, Proponents 1l\;:.a{l not rely upon, nor shall the City
be bound by, any information or material other than the information and material set out or
referred to in this RFP.

14. CLARIFICATIONS
The Proponent shall be responsible for seeking, in writing, written clarification from the
Procurement Representative of any discrepancies or omissions in the RFP.

15. OMISSIONS, DISCREPANCIES AND INTERPRETATIONS
A Proponent who finds omissions, discrepancies, ambiguities or conflicts in any of the RFP

documentation or who is in doubt as to the meaning of any part of the RFP should notify the City in
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1)

writing not later than the deadline for questions. If the City considers that a correction, explanation
or interpretation is necessary or desirable, the City will issue an addenda as described in the above

article. The decision and interpretation of the City shall be final and binding, from which there is no

appeal. No oral explanatio
the RFP documents.

retation shall modify any of the requirements or provisions of

16. COSTS OF PROPOSAL
The City-shall ntgibe responsi
Propone ran@ther persen in:
a) Obtainiggithe {ﬁfermation and g

b) Carrying ogny@e visit;

(

(

(c) Preparing a:Prop

(d) Submitting a@o oSalyor

(e) Submitting an’\;?{s;!npléé‘and/or
RFT. ‘:jj

17. ACKNOWLEDGMEN ADDE
In its Proposal, each Pr ent II ackno orm and manner specified in each
addendum, receipt of each nd

se, cost, loss or damage incurred or suffered by any

L@“

If an addendum is issued after a po

bidding system, shall change tth\E\o
b

Proponent shall be solely responsi @, {'¢
i Make any required adjus;t#?_en@

ii. Acknowledge the adden
iii. Resubmit the Proposal. f'j:'

%&“

ETE STATUS and the

18. EFFECTS OF SUBMITTING A PROPOSAL G ,"'1“

By submitting a Proposal under this RFP, the PrSZS n?%;

Agrees to all provisions of this RFP. C;' {f‘

Represents and warrants that:

(a) No person other than the Proponent has any mteF) in k%i)lroposal;

(b) All information submitted in the Proposal is true, co d accurate;

(c) The Proposal is made without fraud, collusion, connec ion, knowledge, comparison of figures or
arrangement with any other person submitting a Propo

(d) No employee or member of Council of the City is or will beﬁane interested, directly or indirectly,
as a contracting party or otherwise in the provision of the Goods and Services to be provided
pursuant to this RFP, or in any portion of the monies or profits to be derived from the Proposal.

Submits an "Offer", the acceptance of which will not be binding on the City until both parties have

executed a contract.

Agrees that it has no, and shall have no, claim for any expense, cost, loss or damages of any kind

whatsoever, against the City, arising from participating in any way in this RFP process.

19. STATUS OF ADDITIONAL INFORMATION AND MATERIAL SUBMITTED
All information and material submitted by a Proponent will form part of the Proponent’s Proposal
and will, upon submission, become the property of the City.
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20. PROPOSAL IRREVOCABLE

Each Proposal will be irrevocable and will remain open for acceptance by the City for a period of
ninety (90) calendar days after the Closing Time. The City may at any time within this ninety day
period accept any Proposal whe or not any other Proposal has previously been accepted.

21. VARIATION OF PROPC AFTER SUBMISSION

Propos@ch an increase or g

the ext fthé(fax increase ©

L, U

All prices idﬁ:@eg% Proposal v i ill be firm for the term of the contract.
e -

~ C
22. UNBALANCED)gRoPésALs

The City may reject@id if itddetermin
A Bid is materially imbafancedwhen:
(a) itis based on pricesﬁlﬁ t arg significantly les
which are significantl rst .ﬁd in relati
(b) the City had determined'that thé proposal

23. SUBCONTRACTOR CHANGES ‘{_,_
. _ e
The City reserves the right: <N ¢
(a) For reasonable cause, to request a chaT%esof a r subcontractor or sub
consultant named in a Proposal; " ,
(b) To permit the Proponent to change a subc%act@r sub cons
only if the Proponent submits: O ';F
(c) A written request for the change; o' f(

(d) A full explanation of the reasons for the requesteq,ébarl\ge‘:;- nd
(e) A letter from the previously-named subcontractor oﬁsub censultant,

subcontractor’s sub-bid with no recourse against the'Gity.

AN

If a subcontractor or sub consultant is changed in accordancé?\ﬁ'/' h the foregoing, the Proponent
shall propose an alternate subcontractor without changing the Proposal price, and shall provide all
the information concerning the newly-proposed subcontractor as was required concerning the
previously-proposed subcontractor.

g to withdraw that

24. PROHIBITED COMMUNICATIONS

Prohibited Proponent Communications

(a) Any attempt on the part of any prospective Proponent or Proponent or any of its employees,
agents, contractors or representatives to contact any person other than the individuals named
in section 7 above with respect to this RFP, will be grounds for disqualification. For clarification
and without limiting the generality of the foregoing, a Proponent or prospective Proponent must
not make any contact with any member of the City’s Evaluation Team, elected officials or any
expert or other advisor to the City, or any staff of the City. In such event, and without any
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liability, the City may, in its sole and absolute discretion, in addition to any other remedy
available at law, disqualify the Proposal submitted by the Proponent or refuse to accept a
Proposal submitted by a Proponent that has breached the requirements of this provision.

(b) f ective Proponent must not, directly or indirectly, engage in any

”{% .

D
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E. PROVISIONS OF EVENTUAL CONTRACT

25. CONTRACT PROVISIONS

1) If any contract is entered arisi ut.of this RFP, it will contain:
(a) Provisions ba D efound in contract referenced in the documents forming part of
t al comprising this RFP; and
(b) Special provisions on those set out below.
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F. CONTENTS OF PROPOSAL

26. PROPOSAL CONTENTS
1) Each Proponent shall include
as indicated in the ter
(a)  Suffie

owing in the Proponent’s Proposal and any other requirements

Quialifications:
pnent: a brief history with highlights of services

(c)

and proposed
described in document. i lan should also include a
person — hou k rix outli urs each team member
will work on eac @k; {':j
(d)  Project Schedule:
i. Outline of the approagﬁlproﬁ%sed tom
ii.  Outline of additional rcesthat will ilable by the Proponent to
meet set end dates, if d occlr during the proj

iii. Critical success factors to ieve j

iv. A detailed weekly critical pa che for pro
team staff resources and a des‘c?p:gior{& the tasks/respo
with each member of the consultin Nteé;%]. .

(e) Costs: -
i Pricing for the requirements as per thj«for@of proposal posted on the Bids and
Tenders portion of the City’s websites* All prices must be identified in the
Proposal in their entirety unless otherwise stated. Prices shall be in Canadian
dollars and be inclusive of all incidentalf@osts, including, but not limited to
labour, equipment, travel time, customs duty, excise tax, freight, insurance,

fuels, energy costs, etc. However, HST shall be shown separately.

ii. Hourly rates for members of the proposed personnel.

iii. Detailed bid price. The proposed fee must include fees for all sub-consultants
and their disbursements. The Proponent must indicate detailed hourly rates for
all team members involved. All services that are excluded must be clearly
identified.

(f) Information and Material about Proposed Subconsultants:
i. The name of every subconsultant that the Proponent proposes to retain;

>

27. PROPOSAL LENGTH
1) The City will not restrict the length of proposal submissions.
Page 14 of 23



1)

1)

2)

1)

28. PROPOSAL LANGUAGE
The Proponent shall avoid vague language in the Proposal, for example, by not using the term
”N/A”.

29. CONFIDENTIALIT
The documentatio mpri oposal submitted in response to this RFP, along with all
correspondence, documentation and infefimation provided to the City by any Proponent in
connection with, or arising out of thi onhce received by the City:

i. shall become th e City and may be appended to the Agreement

C} Jor the h the successful Proponent; and
C:}%, become subje he Municipal Free of Information and Protection of Privacy
Ac
Z

”ﬁFIPPA"), ay
Because of MFF%, Pr%pents sho
proprietary or similar confidential in
injury. Each Propo ’s naﬂip, atam
available to membersaf City Council.

30. Intellectual Property ts A-jﬁ
Each Proponent warrants t eﬁﬁ mation
intellectual property of any thirdspa d agrees to indemni save harmless the City, its staff

and its consultants, if any, agaiﬁ? Il claims, actions, suit
incurred by the City brought by a@qers@g
q%er E.ge

any patent, copyright, trademark,
£

Proposal.
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1)

2)

3)

4)

5)

6)

G. PROCEDURE FOR SUBMITTING PROPOSAL

31. SUBMISSION OF PROPOSAL

For this RFP, unless an addene provides otherwise, the City shall accept only electronic proposals
submitted through the City’s electroni ing system on the Bids and Tenders portion of the City’s
website.

Q. £
A Proponéﬁ} ltrrja‘ﬂ;&':thdraw roposal prior to the Closing Time and either:

(a) Ke

(b) Edit afﬂ-re s@mit the P

The City shall ac%onlm?gse elec i ived by the City’s electronic bidding system
no later than the sin T ie¢ bidding system will not accept Proposals
received after the CI The i at the electronic Proposal was sent by the
Proponent is of no conseﬁuencg;;

Each Proponent shall aIIowﬁg.f-fici ime to u applicable attachments and to
resolve any uploading and tr&‘é’gnis issues, such as “Inter ffic jams”, file transfer size and

transmission speed. -*5?_’? x.!:_;\
It is suggested that each Proponenfg_ﬁ‘all S%‘,; the Propone
)

(a)  More than twenty-fo 4 rs before i i in order to allow time to
contact the City’s Procur nt Representa
i. The Proponent enco s atjf roblem
ii. The Proponent fails to re@jvex% i irmi t of the Proposal; and

(b)  Not more than forty-eight (48)'@ rs before the Closi or the receipt
of any addenda. ‘é’
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H. EVALUATION OF PROPOSALS

e Proposals received from the same Proponent, whether under
ames, unless the Proposals make it clear that the work in the

(b) t who colluded with one or more other Proponents;
(c) t who has a Conflict of Interest, as determined by the
? City in its sole

@ It@ncompl € i egible, obscure or qualified in any way;

(e){zf_ﬂ_lt cbfytains addition sures, alterations or irregularities of any kind;

(f) .-ﬁ_is reﬁéived aftergthe i rdless of the circumstances which resulted in
tﬁ Iate’@bmission;

(8) It'@ t executed or i who does not have authority to bind the
Pro nt;

(h) Itfailst ck%«ledge a
(i) Unless dden e, the Proposal is submitted in any way other

than through th %5( i bsite.
Pr ({aps i in section 6 above.

1] The price o
(k) It was submi ehalf of a Proponent, who has

initiated commuhicati }out this RFP after s issued and before it is terminated

or one or more c act ge entered i ds and Services which are

its subject, with any‘f“

i. Elected official 50 e Gﬂggexcept in a ion in a meeting open to
the public,

ii. Member of City staf{é_{her f%n the Pro

iii. Media; or 2 7
(n It fails to meet the mandator'v’P i er@r”;|k
33. REVIEW OF PROPOSALS ':Z’ "'?

1) Proposals which comply with the mandatory c@éria ifl. be evaluated b ity's evaluation
committee based on the following criteria: "":‘:} ‘f.:] _
PR
Demonstrated understanding of the City’s objecti\%iqno(fgquirements
with respect to this project including project metho Jlggy and approach, 30%

the environment in which these requirements exist, an?he
appropriateness of any innovative ideas related to the p gjéct approach.

Evaluation of relevant qualifications and expertise of project team in
regards to survey design, administration, analysis, and results reporting 30%
demonstrating other project work similar in scope and type and including
municipal examples where possible.

Demonstrated understanding of the deliverables and time allocation
required for each phase of the citizen survey. 25%

Fees 15%
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2)

3)

4)

During the evaluation process, the City, at its sole discretion, may request clarification from the
Proponent of any aspect of a Proposal, including requesting additional information. Any such
clarification will not alter the Proposal and will not be constituted as negotiation or re-negotiation of
the total price or commissio he services to be supplied by the Proponent as set out in the
Proposal at the Closing D ing Time of this Request for Proposals.

The right to clarif upon the City a requirement to clarify any part of a Proposal
where the Proposal is deficient or o wise not acceptable in any aspect. All requests for
clarification and responses theretg in writing. Any such request does not constitute an
acceptance of a Proposal. The iable nor reimburse any party for costs incurred in the
prepara% or any other services that may be requested as part of
the evalu

The City may ite% or more e oral presentations to the City selection
committee mer@rs i’ ;support osals,”"to exhibit or otherwise demonstrate the
information and Fiﬁ' rial.€ontained in. i ill be posed to each Proponent, as they
arise, during and gﬁ\ser eaga resentation. eeting will take place in Guelph and the
transportation to and fro tlﬁé.{;eeting s representative(s) shall be at the expense of

of their work and or product
ected bidder(s) will be notified at

the supplier. Bidder must bé'%repared to pr
demonstrations and ans /ﬁué&ps during

least 72 hours prior. @
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1)

1)

1)

2)

3)

I. AFTER EVALUATION OF PROPOSALS

34. RIGHT TO ACCEPT
The City reserves the right ta

(a) Acceptany Prg

City determines is in the City’s best interests; and

35. RIG‘ﬁ?,IO Rtfra

The City re%' ﬁéf'rlght to reject | Proposals for any reason whatever.

'ﬁf Z
36. NEGOTIATIOE) G-
WJ

Upon completion®f the“gvaluation ave the right, but not the obligation to,

negotiate on such atter as |t ch i mended Proponent (which shall be the
Proposal with the hlg‘lﬁgb er obligation to communicate, negotiate, or
review similar modific ion of a recommended Proponent

at recommended Proponent. The

will not oblige the City th:e otrafé
City’s exercise of its rights to

City shall incur no liability anff\

negotiate; and (ii) if the C g{:ﬁ
alternative arrangements. i Proposal with the highest
evaluation and the City are una ‘%n City may, at its sole and
absolute discretion, after exerC|s P, negotiate with the

ts under the

proponent with the second high eva@tlon and ss shall continue with each
subsequent Proponents until there ar Proponents, o i d a contract with a
recommended Proponent.

(R
During negotiations, the scope of services_may pn refined, is joritized and
responsibilities may be reviewed. ’:EJ ‘??:
If the City, in its sole and absolute discretion, is of theé vi w;.,‘_'nhat there is n pect of

concluding a contract with the recommended Propta‘f%l nt, and absolute
discretion, terminate the negotiations with the recom ded_Proponent and negotiate a contract
with another Proponent or cancel the RFP process and f(%;\enter into a contract with any of the

Proponents. -
‘:,.-‘
<

37. FAILURE OR DEFAULT OF PROPONENT
If the Proponent, for any reason, fails or default in respect of any matter or thing which is an

obligation of the Proponent under the terms of the RFP, the City may disqualify the Proponent from
the RFP and/or from competing for future tenders or RFP issued by the City. In addition, the City

may, at its option either:

Consider that the Proponent has withdrawn any offer made, or abandoned the contract if the offer
has been accepted, whereupon the acceptance, if any, of the City shall be null and void; or

Consider that the Proponent has abandoned any contract and require the Proponent to pay the City

the difference between its Proposal and any other Proposal which the City accepts, if the latter is for
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a great amount and, in addition, to pay the City any cost with the City may incur by reason of the
Proponent’s failure or default, and further the Proponent shall indemnify and save harmless the

City, its officers, employees and agents from all loss, damages, liability, costs, charges and expenses

Q. £

38. NO'S FA%I:Y PROPOSAL

1) Should th y net‘teceive any P, i to the City as a result of the RFP process, the
City reserve ri i r part of the Goods and Services with one or
more Propon i negotiate with all Proponents.
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J.  AFTER ACCEPTANCE OF A PROPOSAL

39. INSURANCE
1) If the City accepts a Tender g
of a purchase order and

er, then prior to the execution of an agreement or the issuance
encement of any work under the Contract, the Bidder shall
atisfactory to the City of the following insurance coverages,
o0 transact insurance business in Ontario:

(a) Commercial Gene ilitylnsurance:
,::} '.a'i- Including ion of the City of Guelph” as an additional insured,
C_‘] C} Toali S five million dollars ($5,000,000) inclusive per
JZ“ ccurrence,
"%;_. % inj jury, death and damage to property, including
|
iv ’t#n a Wm satisfa i urement and Risk Manager, and
V. t i f the City of Guelph” with not less than

(b) Automobl%bl%nsurance
i In respec@cer{@aivehicles,

ii. Toalimit ofnﬁnles n two milli ars ($
occurrence,

iii. Including bodily(id%g Y,

iv. Endorsed to provi Z_'_I'h i with not less than
thirty (30) days’ notice;'in a i ge or amendment

restricting coverage, z;n‘ﬁJ

V. In the following forms: %
party liability and acciden efitsinsurance a
owned or operated by or o‘z%e alf

automobile form policy inclu tan‘%d contractual li

2) The Bidder shall ensure that all the foregoing msurance%;lma%nd does nto contribution
any other insurance coverage available to the City. ‘:j"*
A
e

{,"
40. WSIA <

1) If at the Agreement Date, the Supplier is not subject to the insurance requirements under the WSIA, then it
shall, within ten (10) days after the Agreement Date, provide to the City proof of such status

2) If at the Agreement Date, the Supplier is subject to the insurance requirements under the WSIA, then it

shall provide to the City a current certificate under the WSIA confirming that the Supplier has complied with
its obligations under the WSIA.
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41. FAILURE TO PROVIDE INSURANCE OR WISA OR TO EXECUTE AGREEMENT

If the City accepts a Tender of a Bidder, but the Bidder fails to provide the required Performance Bond
and Labour and Material Payment,Bond or Irrevocable Standby Letter of Credit or proof of insurance,

or to execute the agreement,.i pursuant to Part E of this RFT, within 10 calendar days after
the City’s acceptance of he City shall declare the Bid Surety forfeited to the City, and
the Bidder shall be responsi 3 dsts, losses or damages suffered by the City due to such failure.
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K. MISCELLANEOUS

42. HEADINGS
1) The division of this RFP into.s

are for convenience of.
RFP.

insertion of headings and the provision of a table of contents
are not to affect the construction or interpretation of this

43. GOVERNING LAW

1) This RFP andany Praposal submitted
including any@ uin@ ntract shall be g
arising out of téRFP i ;
Province of Ontari ("'

44. QUASI-CRIMINPI'L Ck{&HNALA
1) The City may reject a Proposal Q_-r,j’ropone

(a) confirms that the'?o oranyi
been charged with or‘c nv'i'&{ed of an offenc
under any other appli% statute or regu

pursuant to similar laws

wns, directs, or controls the Proponent has

iminal Code of Canada, an offence

vince of Ontario, or an offence

side he Province of Ontario, been named in an order or
similar enforcement meas y agﬂg'ﬁJlatory authority;

(b) determines that this charge, € icti@g\gr orderi

(c) determines that, in light of this qh'érge, Eq'mviction or orde

compromise the delivery of the g Sdg'a ervices or
{qnfideﬁ?e in the i
(N
e
Q, A
7

reputation of the city of the public’
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